nexi

PRESS RELEASE

Milan, November 29" 2024 — Regarding the serious incident communicated yesterday by
Worldline, which generated major service disruptions on several banks in Europe and
especially in Italy, Nexi informs that the issue is not yet resolved by Worldline.

Worldline has informed that it is working to identify potential alternative solutions to
restore services, while waiting for the damaged physical infrastructure to be re-
established. At this time, we have not yet received specific information on the timeline of
the resolution.

Regarding the impacts in Italy, it should be noted that only payment services operated
through Worldline infrastructures are affected, for which the latter is solely responsible.

Nexi continues the constant monitoring on the technical tables and has already
strengthened the customer service channels to its partners and end customers.

While awaiting updates from Worldline on the timing of the resolution, Nexi informs that

it has initiated an investigation and reserves the right to take any appropriate action to
protect the interests of the Company and the Clients.

Nexi

Nexi is Europe's PayTech company operating in high-growth, attractive European markets and
technologically advanced countries. Listed on Euronext Milan, Nexi has the scale, geographic reach and
abilities to drive the transition to a cashless Europe. With its portfolio of innovative products, e-commerce
expertise and industry-specific solutions, Nexi provides flexible support for the digital economy and the
entire payment ecosystem globally, across a broad range of different payment channels and methods. Nexi’s
technological platform and the best-in-class professional skills in the sector enable the company to operate
at its best in three market segments: Merchant Solutions, Issuing Solutions and Digital Banking Solutions.
Nexi constantly invests in technology and innovation, focusing on two fundamental principles: meeting,
together with its partner banks, customer needs and creating new business opportunities for them. Nexi is
committed to supporting people and businesses of all sizes, transforming the way people pay and businesses
accept payments. It offers companies the most innovative and reliable solutions to better serve their
customers and expand. By simplifying payments and enabling people and businesses to build closer
relationships and grow together, Nexi promotes progress to benefit everyone. www.nexi.it/en
Www.nexigroup.com
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